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‘H EHOLHYH WKDW D VWURQJ IRKWOWWRRUQY RIIKBELWNYDWLHHSRISSRUWXQLWLHYV IRU RXU P
DQG EHKDYLRUV LV HVVHQWLWH @QMRLDEKLHYLQJ RXU IXOO SR
2XU PHPEHUV RIIHU DQ LQFUHGLEOWKG

2XU FRPPLWPHQW LV WR EH OLNHFPLQG VSSBRUWWYJYPLWYLQJ LQ W\SH DQ®& XQLT
SULQFLSOHV WKDW GULYH VRX@G MX® QWO BYHHFU VIR PP IRWKHU V VXFFHNVRHHE
KLJK FDOLEHU WHDP EXLOGLQJ RI HISHUWLVH WR RXU FXVWRPHUV

7KLV LV ZK\ HYHU\ PHPEHU DOLMHX ZL VA HH DOBU@RKFWUDWHJILFDOO\ ZLWRWIHRG R
HQVXULQJ WKDW ZH XSKROG WKHVHAHHVGEEO G DIGIMVLQIH PWB\VGEKNVWULEXWLRQ

%\ PDLQWDLQLQJ KLJK VWDQGDUG\WZ B EIFRE® XXV WRRW RHOLYBHY DQG PDUNB\WYE U
VWURQJ FXVWRPHU WUXVW DQG UHOLDJMOLW\[SDQGLQJ QHWZRUN RI VWUDWHILY SD

Elicit Engage Execute
&XVWRPHU &HQWULF DQG (4RFOPERUODMHWM ([FHOOH®AN HULQJ %H\RQG ([SHF

8QGHUVWDQGLQJ RXU FXUUHIQW DH FS RWE GWILCFOVL Y H @K UVXDWH RXWH JRDO LV WR
FXVWRPHUV LV DW WKH KHDUN. ®RIL ZKBWLRDFLEROHY EXWIURWRXOLEIXOWRPHUY 7KLV
%\ LPPHUVLQJ RXUVHOYHV LKMFXWLRQ LV NH\ :H DUH DBRIHVYWHGE WKQ RXKKVXQPDWF
PDUNHWSODFH FROODERUDWWID MRVKQMXUBWWHKDW ZHTRKDQ LB\ SWRBPHWILYHVYV DQC
SDUWQHUV DQG EXLOGLQJ D@AHWHRBEBNWIRYH ZLWK RXU PHPEMWWIIURP VXSHULRU W
LQIOXHQFHUV DFURVV LOQYHWWBR®WKRXW SURMHFWYV PDURMDAW PPQRBPOHPHQW GH
WHFKQRORJ\ DQG WKRXJKWFARPBEUNKWSERQHEHW ZHHQ WD PV HPHOWOO GHGLFDWH
SRVLWLRQ RXUVHOYHV WR SW\RUHGHUDKHEHYWRYHQ SURMRPIWHN :H IRFXV RQ XQGH
JXLGDQFH DOWHUQDWLYHVDDB®0BQRHEDWHBKPDRORJI\ DOGLIMAQJ ZLWK RXU FXVWRTE
URDGPDSV :H ZRUN FORVHOWWUWKWXHWHG WHDPV ZH RXRDSHW RU® RRNMFWLYHV 7F
WHFKQRORJLHY PDQXIDFWXRIUHIDWQLODRWLRQV ERWK ORFRXOW\WBQELEHBW IDRQD P®LOOH
GLVWULEXWRUV WR LQQRYDWH RXURFRXWH SRQW DO ZH ¥WEBPPOLQHTXQBHG WR GH
SULRULWL]H RXU FXVWRPHUSYURRULWALUD WHRBRMHFW DVVVFRBHRN\VZRQE DQG DFKLHY
DOLJQPHQW ZLWK IDFLOLW)\ DHFREPBREWWLRQV IRU RXU PHPEHUV 2XU
OHDGHUV HQKDQFHV SURMHWMPKGFEGRIN GULYHQ GHOLYHU\ SURFHVYV

HQVXUHV VPRRWK FRPPXQLFDWLRQ

WKURXJKRXW WKH SURMHFW OLIHF\FOH

y7KLY LQLWLDWLYH SURPLVHYV
SUHYLRXVO\ XQFRQVLGHUHG V
VLIQLILFDQW UHYHQXH JURZWK

'DQLHO *XHQHFKHD
BUHVLGHQW 4XDOLILHU DW ,QWHJULW\7HFK

6WDUW \RXU MRXUQH\ DQG OHYHUDJH RXU H[SHUWLVH
LQ FDEOH DQG QHWZRUN LQIUDVWUXFWXUH

& PDWUL[ QGL FRA% FRQWDFWXV#PDWUL[ QGL FRP




/[,1. 3URPLVH
OHPEHUVKLS &KDLQ

&XVWRPHU 'RUNPDQVKLS , QWHJULW\ /IRQJIJHY LW\

&RUSRUDMDHDLQJ DQG &S&RUSRUBWMHOLW\ VWHPV IURP &RUSRUBWH\LQJ WUXH WR RXU LRUPROUDBWHIVH SURPLVHV DU
PDLQWDLQLQJ FXVWRPHU WUXVRQRAMHWWHG WHDP DVVXUDQFH DQBLRQ DQG NHHSLQJ RXU SURP&ENHY L RXU *DPH DQG N
FRUQHUVWRQH RI EXVLQHVYV VXREHAAVLWWHQW HIITRUWYV SDUDPRXQW GLIIHUHQWLDWRU HQVXULQ

FRPSHWLWLRQ

,OQGLYLGUX®W EHJLQV DQG HQ@EMGLYLGHIDO PRWLYDWHG LQGLY,QEAYQEXIXEKDW ZH GR ZKHQ
ZLWK HDFK LQGLYLGXDO SURGXFH FRQVLVWHQW TXDOLWQRERG®OLRXMWRRNLQJ 'R QRW GRQX®WRGERXO LQ WKH *DPH

RWKHUV ZKR GRQ W RWKHUV WKDW \RX ZRXOG QRW XBNEWMRFEH WKH VWDQGD!

GR WR \RX RSHQO\ RU SULYDWHB\LQKHUHQW LQ HYHU\ LQG

SFFRXQWDELOLW)\ &RPPXQLFDWLRQ LQQLQJ

&RUSRURBNMHHUYHG VXFFHVV UHISRHFSRWUBRAAHXUDWH DQG WUXWKIXRUSRUDWBUNHW VXFFHVV LV D EDWW(

WKH VXP UHVXOWY RI DOO DFKLIARPHPXHQRWYWLRQ EXLOGYVY WUXVWKRLFH ZH VWULYH WR EH WKH XQGH
PLVLQIRUPDWLRQ XQGHUPLQHYVY IFWRLFH VHFXULQJ PDUNHW GRPLQDQ

,QGLYLGKDAD QQRW VHSDUDWH WKH

UHVXOWYV RI DQ DFWLRQ IURP DRVGULRQGXMWRQRP\ WKDW GHYHORQWGLYLAXDXOSKROGLQJ WKH SURPLVHYV

HYHU\RQH QHHGV WR DOZD\V GRV WX U BROWM Rl WKH JUHDWHVXH YHEHIRMRPHHVW KH FKRLFH ([FOXVLYD
WKLV PLQGVHW RU EH UHPRYHG
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